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LASSUS MOBILE PAY OVERVIEW
What is Lassus Mobile Pay?

Lassus Mobile Pay idrae benefit to Instant Gas Discount members that allows members tdqrafyel from their
Lassus app without having to phay way ofthe gaspump or inside the store.

Whatis the Instant Gas Discount program?

You canifd all informationaboutthe Instant Gas Discount program on timstant Gas Discount website askany
store associate

Is my phone supported?
OurMobile Appis supported on the following platforms:

1 10S (iPhone, iPod touch, and/or iPad)
1 Android

Is the Mobile App secure?

Yes! No personal information is shared with outside parties or stored on your mobile device. However, mobile devices do off
youthe ability to store your login information for apps installed on the device. If you choose to store your login information,
any person who has access to your mobile device can access your account. However, you must know your password and P
to your Instant Gas Discount card in order to use Lassus Mobile Pay.

How do | get the Mobile App for my phone?

Simply search for Lassus in the App Store or in the Play Store.

Do | have to buy the Mobile App?

No. Our Mobile App is completely free to download and inhstal

How current is the account information | see in the Mobile App?

The information you see in tHeassus aps shown in reatime, so it's always accurate.

What do | need in order to uskassus Mobile P&y
1 To have downloaded thkeassus appn your mobiledevice


https://lassus.poweredbyzipline.com/about/

1 Be signed in tgour Lassusewards account on the app, whigiou createwhenyou
o 1.Enroll by the paper enrollment form from the4store rewards printer,
0 2 A0l a{ A3y ! L¥E 2N a[23 Ly¢ ¢A0GKAY GKS [ &dadza
o o® / fAO] & {he [RsbusdulardsérBoNideat website (here:
https://lassus.allpointscommunity.com/#/).
1 Email and PIN from an active Instant Gas Discount account
1 An active checking account with sufficient funds

Where can | use Lassus Mobile Pay?

Lassus Mobile Pay is offerad another way opaying at the pumpat all Lassus locations, except for Store #562, located
at 225 East High St., Hicksville, OH 43526.

When can | use Lassus Mobile Pay?

Lassus Mobile Pay is available during Lassus hours of operation. Hours vary Rgfsitéo theLassus website
(www.lassus.com)

Is Lassus Mobile Pay available for a limited time only?

No. Lassus Mobile Pay is here to stay as atemg benefit to Instant Gas Discount card memder

Do | have to log in to the Lassus app in order to use Lassus Mobile Pay?

Yes, you need to log in to the Lassus app in order to make the Lassus Mobile Payafesitabéein the Lassus app, for your
aSOdzNAdGed ¢2 aAdy Ayid2 GKS [lFaddza LI SAGKSNI Of A Gpp { A 3
or click the dollar sign icon on the Home screen to reach the Lassus Mobile Pay feature.le#omeén prompts after that.

How do I link my Instant Gas Discount card in the Lassus app?

Oonlil KS [ I &adzt lag2 olAlf SG KRS & dayL¥ &aONBSys SyGSNI e2dzNJ Lyadl yd

If I lose my Instant Gas Discount card or get a new ambat do | need to do for Lassus Mobile Pay?

Pick up a new Instant Gas Discount card from your local Lassus location. Activatew card by calling ZipLine at
1-877-403-2222.Your information should automatically update in the Lassus app.

When my Insant Gas Discount caris in the Lassus app, does that deactivate my physical Instant Gas Discount card?

b2ad . 20K G§KS LKeaaollft Lyadlyd DIFI&d 5Aa02dzyd OFNR | yR ¢
work.

After my Instant Gas Bicount card shows in the Lassus apm &only allowed to use Lassus Mobile Pay for fpaly at
the pump transactions, or can | still choose to use the physical IGD card as well?

2dz Oy dzaS [l adaadza az2o0AfS tlFe& 2NJ GKS LKeEAAOLIET LD5 OFI
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Can Icancel a Lassus Mobile Pay transaction?


https://www.lassus.com/lassus-locations/

. Sas @2dz Ol y yobrldssd§ Mobil® Pay eaSstction Bhyine screen before fueling or stop fueling to end the
transaction.

Can | use Lassus Mobile Pay for inside purchases?

Not yet, but this may be avaltée in the future.

Can | use Hometown Rewards coupons towards my Lassus Mobile Pay purchase?

No.Hometown Rewards coupons may only be used on inside transactions.

Do | automaticallyearn pointstowards my Hometown Rewards account when | use Lassus Mobile Pay?

No.Your Hometown Rewards tag will still need to be swiped at the poefpre your Lassus Mobile Pay transaction,
order to earn 10 pointper gallon.

What is my PIN?

Your PIN that you iV use for Lassus Mobile Pay is the same PIN that is associated with your Instant Gas Discount
card/account.

I entered my PIN incorrectly too many times and am locked out of my Instant Gas Discount account now. What do |
do to unlock my account?

You willneed to call ZipLine at877-403-2222 to unlock your account. You should be able to start using your Instant
Gas Discount card and Lassus Mobile Pay feature immediately after your account is unlocked.

Will | still get my Instant Gas Discount card savings when | use Lassus Muzife

Sad  2dxff adAatft 3IASEH 1 ClIngaftBesDisdountspecitbmdaiéhs, iR ap@icabier 2 y
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Family accounts arSTRONGLd{soouraged since some issues may arise (i.e. checking accounts/rewards) from family
accounts, but it is possible.

Canmultiple people use thesamelnstant Gas Discourdaccount andsamepin for Lassus Mobile Pay?

Yes. Iimultiple people want to share an Instant Gas Discaatount (i.e. as a family accaijymmembers can log in to
the Instant Gas Discoumtccountby using the same email address and password combination when pedmythin
the Lassus Mobile Pay feature.

Can multiple people ussamelnstant Gas Discount account amifferent pins for Lassus Mobile Pay?

No. Only one pin may be assigned to each Instant Gas Discount account. Multiple Instant Gas Discount accounts may
linked to the same checking accounbtigh, so a family can have multiple Instant Gas Discount cards but still be
drawing money from the same checking account to pay for their Instant Gas Discount purchases.



HOW TO USE LASSUS MOBILE PAY
Howdo | uise Lassus Mobile Pay
1. After turning offyour car, tickthe Hd / EAO1 atlk @& |

0 GKS t dzyL¥
Mobile Pay icorn the top right corner

Home
F ‘_ ”ggg > . SR
nomeionwn 5
Rewards — SERVING NORTHERN INDIANA AND OHIO SINCE 1925
Instant Gas
SIGN UP OR LOG IN Discount
Dave of
EVERY gallon
w0 0 Qo
Earned Rewards Favorite Deals Favorite Places
Notifications

Pay at the Pump v

7

View Receipts ]

Learn More

od® /A0 ad ATV YIELIA F2 NI2dz KI Sy Qi

of
done so.

a participatatiphasdust 01 & [ SI Ny
view all participating locations.

Lassus

Get special discounts!
Be eligible for instant prizes!
Personalize your experience!

SIGN UP Pay at the Pump is not

available at your location

Al h ol = Please visit a participating Mobile
ready have a mobile account? Pay location.

LOGIN

OK

SKIP



5. Clickd { St S O (pégmp BuyhbeirdwS 6. Enter your pump nmber, located on the physical pump

LOCATION Pump# |
=\II
Cancel Done
1 2 S
Card Instant Gas Discount ABC DEF
Pump Number Select > Gﬂ'l J?L "90
7 8 9
PQRS TUVvV WXYZ
Continue
0 &
7. After reviewing your location and pump number, 8. After enteringyour Instant Gas Discoumtccount click
Oft AOl a/ 2y uUuAydzsSe o 2ZNRAIT S t dzYLE¥ o
( Pay at the Pump
Enter PIN
LOCATION Enter the email and 4-digit PIN
associated with your Instant Gas
Discount.
Lassus Handy Dandy # 41
10040 Lima Rd
Fort Wayne, IN 46825 !  app@Ilassus.com
o000
"
N\A\ll Dr.
l Cancel
Taco Bell €) (’3' =
P ke Authorize Pump
Card Instant Gas Discount
Pump Number 10




9.0 A01 G52y Sé¢ I Fi SNJ FidzSHop iyisile far Mdur@elvokit® drink§ dnd sAdBI@TRE & 2 dzQ NB
if youwishto cancel the mobile payment. ready to go again!

TOBACCO - SNACKS==BEVERAGES - MORE

Pump #10 Authorized
Please select fuel grade at pump

Cancel




Viewing Your Lassus Mobile Pay Receipts

How do | view my Lassus Mobile Pay receipts?

M® {StSOU0 Gqaz20AftS three FTNRY GKS2K{ISHISOSyde+ANg wSOSA LI
click the Mobile Pay icon on the home screen Gas Discount mobile payments

ks

DANDY =
Secure-Pay
HANDY GARD
DANDY

Sign Up or Log In

numc'wn_

SERVING NORTHERN INDIANA AND OHIO SINCE 1925
B Home Instant Gas
SIGN UP OR LOG IN Discount

Places Save on

EVERY gallon
Deals w 0 @ 0 O 0

Earned Rewards Favorite Deals Favorite Places

Rewards

Notifications N . .

Pay-at the Pump

&= > @ <©

Mobile Pay

Learn More

@ Settings

or

3. Click on a specific transaction for 4. A cancelled mobile pay receipt
more details will show like tlis:

wil Verizon LTE 4:05 PM @ ¥ 79% wil Verizon LTE 4:05 PM @ v 79%

4 Instant Gas Discount £ Lassus Handy...

Lassus Handy Dandy # 46
8830 Coldwater Rd

Lassus Handy Dandy #...
8830 Coldwater Rd

Fort Wayne, IN 46825 $0.00 Fort Wayne, IN 46825
Feb 7, 2018 9:28 AM Feb 7, 2018 9:28 AM
Instant Gas Discount
NPC AUTH# 00806121
Lassus Handy Dandy # 46 EE:IES#:D 357218776
8830 Coldwater Rd $6.09
Fort Wayne, IN 46825 : TOTAL $0.00

Feb 7, 2018 9:27 AM

Lassus Handy Dandy # 46

8830 Coldwater Rd

Fort Wayne, IN 46825 $10.72
Feb 7, 2018 9:25 AM

Lassus Handy Dandy # 46

8830 Coldwater Rd

Fort Wayne, IN 46825 $0.00
Feb 7, 2018 9:23 AM

Lassus Handy Dandy # 43

oz04 110 11 oA AL




5. Here is what a completed Lassus Mobile Pay

receipt will show

w!! Verizon LTE 4:06 PM

( Lassus Handy...

Lassus Handy Dandy #...
8830 Coldwater Rd

Fort Wayne, IN 46825

Feb 7, 2018 9:27 AM

Instant Gas Discount
NPC AUTH# 00167458
TRANS ID 357218541
Pump #1

Regular
TOTAL

@ 7 79%

$6.09
$6.09

Why don’'t | see

The Lassus app only sholkassus Mobile Pagceipts in the Mobile Pay section of the app, not (all) Instant Gas Discount

card receipts.

al

of

my

6. As with every Instant Gas Discount

purchase, you should receive an email
receipt from ZipLine within a few hours.

nstant

Gas

Di

scount

Will the pump still print out a physical paper receipt from my Lassus Mobile Pay transaction?

Yes.

Who is ZipLine?

ZipLine is the payment processing companythierinstant Gas Discount card. If you have a question about the payment
details of your Instant Gas Discount card, please call ZipLin8&#+403-2222.

Who can use Lassus Mobile Pay?

Any Instant Gas Discount customer with the Lassus app.

card

I



What happensf | enter the incorrect pump number?

/I fTAO01 GKS a/lyOSté odzildzy 2y @& 2-datéd ybuKedne& ordéwWpimp bimbeK S L

.""iﬁ"-l Pump #10 Authorized
I"-._ ..-"

Please select fuel grade at pump

feancel

i

Where can | get help on Lassus Mobile Pay?

You can ask any Lassus store associatd,dBeus websitE 2 NJ Of AO1 a&[ SFNYy a2NBé Ay (K
(=) > Mobile Pay > Learn More.

. )y
Insl:ant Gas
Discount

Save on

EVERY gallon

View Receipts ke
Learn More



https://www.lassus.com/lassus-mobile-app/

Where can | submit feedbactr issues folLassus Mobile Pay?

You can submit feedback to any Lasstiose employee or in the app by clicking on the side m&uX Settings > Send
us Feedback.

- Settings
www.lassus.com

Terms & Conditions

Help

FEEDBACK

Rate our App

Send us Feedback

Tell a Friend

ease use your phone respo

Pl
CKEY] &2Hz aadmisd yal



